
 

,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk;,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu;fs; fofk; 

 

guPl;rfupd; mwpf;ifguPl;rfupd; mwpf;ifguPl;rfupd; mwpf;ifguPl;rfupd; mwpf;if 

AA1 guPl;ir guPl;ir guPl;ir guPl;ir – 2019 rdtuprdtuprdtuprdtup    

(AA15)  tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;  
           

,t;tpdhg;gj;jpuj;jpd; Nehf;fk;> ghlj;jpd; rfy gug;GfspdJk; xl;Lnkhj;j mwpitg; 

guPl;rpg;gjhf ,Ue;jJ. “tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk;” njhlu;ghd 

eilKiw epiyikfs;$l guPl;rpf;fg;gl;ld. guPl;rfupd; mwpf;ifapDila gpujhd 

Nehf;fk;> vjpu;fhyg; guPl;irfspy; guPl;rhu;j;jpfspd; nrayhw;Wifia Nkk;gLj;Jtjw;F 

cjTk; tifapy; guPl;rhu;j;jpfshy; Fiwthd Gs;spfs; ngwg;gl;l ghlg; gug;Gfs; kPJ 

ftdj;ijr; nrYj;JtjhFk;.     

kpfTk; tiuaWf;fg;gl;l vz;zpf;ifapyhd guPl;rhu;j;jpfisj; jtpu> Vida 

guPl;rhu;j;jpfshy; ,g;guPl;irapy; ed;whf tpilaspg;gjw;F Kbe;jpUe;jJ. tpil 

fspypUe;J mtjhdpf;fg;gl;l nghJthd xU rpy gytPdq;fs; fPNo jug;gLfpd;wd:  

gFjpgFjpgFjpgFjp A 

tpdh ,ytpdh ,ytpdh ,ytpdh ,y.  01  

,e;jg; gpuptpd; %yk;> tpahghuj; njhopw;ghLfSk; Kfhikj;JtKk; ghlj;jpd; KOg; 

gFjpAk; cs;slf;fg;gl;bUg;gJld; ngUk;ghYk; rfy guPl;rhu;j;jpfSk; ,t;tpdhTf;F 

tpilaspf;f Kaw;rpj;jpUe;jdu;. nkhj;jKs;s 100 Gs;spfspy; 40 Gs;spfs; 

,t;tpdhTf;F xJf;fg;gl;bUe;jJld; Fwpg;gplj;jf;fsT guPl;rhu;j;jpfs; 20 ,w;Fk; 30 

,w;Fk; ,ilg;gl;l Gs;spfisg; ngw;wpUe;jdu;. ngUk;ghyhd guPl;rhu;j;jpfs; tpdh 

,yf;fq;fs; 1.9, 1.11, 1.19 Mfpatw;Wf;F ntw;wpfukhf tpil mspj;jpUf;ftpy;iy. 

tpdhf;fs; njhlu;ghd mtjhdpg;Gfs; gpd;tUkhW :  

1.9 ngUk;ghyhd guPl;rhu;j;jpfsplk; njhopw;Wiwapy; gpuNtrpf;fpd;w Gjpa 

gpuNtrpg;ghsu;fSf;Ff; fhzg;gLfpd;w jilfs; gw;wpa tpopg;Gzu;T fhzg;gl 

tpy;iy. ngUk;ghyhd guPl;rhu;j;jpfs; rupahd tpilf;Fg; gjpyhf “nghUs; 

NtWghL” vd;w tpiliaj; njupT nra;jpUe;jdu;.  

 1.11 mjpfsthd guPl;rhu;j;jpfs; epWtdnkhd;wpy; mYtyfj; jd;dpaf;f Kiwik 

nghJthfg; gad;gLj;jg;gLk; kl;lj;jpid milahsk; fz;bUf;ftpy;iy> mtu;fs; 

,e;jf; Fwpj;j tpdhTf;fhfj; jug;gl;l njupTfspypUe;J rupahd tpilapidf; 

Fwpj;jpUf;ftpy;iy.  

1.19 ngUk;ghyhd guPl;rhu;j;jpfs; Nghl;lupd; ngWkjpr; rq;fpypapd; Kjd;ik 

eltbf;iffs; gw;wp tpsq;fpf; nfhz;bUf;ftpy;iy. vdNt> mtu;fs; jtwhd 

tpilapidj; njupT nra;jpUe;jdu;.    

guPl;rhu;j;jpfs; Ra fw;wy; Gj;jfj;jpy; Fwpg;gplg;gl;Ls;sthW tpahghuj; njhopw;ghL 

fSk; Kfhikj;JtKk; gw;wpa mbg;gil vz;zf;fUf;fs; kPjhd jq;fSila mwpit 

Nkk;gLj;jpf; nfhs;Sjy; Ntz;Lk;. NkNy Fwpg;gpl;l tpdhf;fisj; jtpu Vida 

tpdhf;fSf;F guPl;rhu;j;jpfs; ed;whf tpilaspj;jpUe;jdu;.   



 

2

gFjpgFjpgFjpgFjp B 

,g;gFjpahdJ tpilaspg;gjw;fhf 04 fl;lha tpdhf;fisf; nfhz;bUe;jJ. mit 
xt;nthd;Wf;Fk; 10 Gs;spfs; tPjk; toq;fg;gl;bUe;jd.   

tpdh ,ytpdh ,ytpdh ,ytpdh ,y.  02  

gFjpgFjpgFjpgFjp (a)  

,q;F PEST gFg;gha;T kPjhd mwpT Nrhjpf;fg;gl;lJ. ngUk;ghyhd guPl;rhu;j;jpfs; gFjp gFjp gFjp gFjp 

(a) ,w;F ntw;wpfukhf tpilaspj;J> mjw;Fupa 6 Gs;spfspy; 3 njhlf;fk; 4 

tiuahd Gs;spfisg; ngw;wpUe;jdu;. tpdhTf;F tpilaspf;fj; jtwpapUe;jtu;fs; 

SWOT gFg;gha;T gw;wp vOjpapUe;jdu;. vdNt tpilaspg;gjw;F Kd;du; tpdhit 

ed;whf thrpj;J tpsq;fpf; nfhs;tJ mtrpakhdjhFk;. mtu;fspy; rpyu; xt;nthU 
khwpfSf;Fkhd cjhuzq;fisj; je;jpUf;ftpy;iy.  

 

gFjpgFjpgFjpgFjp (b)  

,q;F tiuaWf;fg;gl;l jdpahu; fk;gdp xd;wpd; mD$yq;fs; kw;Wk; gpujp$yq;fs; 

kPjhd mwpT Nrhjpf;fg;gl;lJ. ,t;tpdh rw;W ,yFthdjhf ,Ue;jJ. 

ngUk;ghyhdtu;fs; jpUg;jpfukhf tpilaspj;jpUe;jJld;> ,t;tpdhTf;F 

tpilaspj;jpUe;jtu;fs; KOikahd Gs;spfisAk; ngw;wpUe;jdu;.  

 

tpdh ,ytpdh ,ytpdh ,ytpdh ,y.  03  

,q;F kdpj tsj; jpl;lkply; kw;Wk; nkhj;jj; ju Kfhikj;Jtk; (TQM) vd;gd gw;wpa 

guPl;rhu;j;jpfspd; mwpitr; Nrhjpf;f vjpu;ghu;f;fg;gl;lJ.   

gFjpgFjpgFjpgFjp - A  

(i)  kdpj tYj; jpl;lkplypd; Nehf;fq;fis ,dq;fhz;gjw;Fj; Njitg;gLj;jg; 

gl;bUe;jJ. ngUk;ghyhd guPl;rhu;j;jpfs; cupa tplaq;fisf; Fwpg;gpl;L tpil 

vOjpapUf;ftpy;iy vd;gJld; mtu;fs; jkJ nghJ mwpTf;F Vw;g ,e;jg; 

gFjpf;Fj; njsptw;w tpilapid vOjpapUe;jdu;. vdNt Ra fw;wy; Gj;jfj;ij 

thrpj;J Mokhd mwpitg; ngw;Wf;nfhs;s Ntz;Lk; vd guPl;rhu;j;jpfSf;Fg; 

gupe;Jiuf;fg;gLfpwJ.  

(ii) ,g;gFjpapy; epWtdnkhd;wpy; kpifahfTs;s kdpj tsq;fis vt;thW 

rkhspf;fyhk; vd;gJ gw;wpa mwpT Nrhjpf;fg;gl;lJ. guPl;rhu;j;jpfs; cupa 

tplaq;fisf; Fwpg;gpl;L tpil vOjpapUf;ftpy;iy vd;gJld; mtu;fs; jkJ 

nghJ mwpTf;F Vw;g ,e;jg; gFjpf;Fj; njsptw;w tpilapid vOjpapUe;jdu;. 

vdNt Ra fw;wy; Gj;jfj;ij thrpj;J Mokhd mwpitg; ngw;Wf;nfhs;s 

Ntz;Lk; vd guPl;rhu;j;jpfSf;Fg; gupe;Jiuf;fg;gLfpwJ. ,e;j tpdhTf;fhf> 

ngUk;ghYk; rfy guPl;rhu;j;jpfSk; nkhj;jkhfTs;s 5 Gs;spfspy; 2 njhlf;fk; 4 

tiuahd Gs;spfisg; ngw;wpUe;jdu;. 
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gFjpgFjpgFjpgFjp - B  

(i)  ,e;jg; gFjp nkhj;jj; ju Kfhikia mbg;gilahff; nfhz;ljhf ,Ue;jJ. 

ngUk;ghyhd guPl;rhu;j;jpfs; nkhj;jj; ju Kfhikapd; Nfhl;ghLfis tpsq;fpf; 

nfhz;bUf;ftpy;iy. mtu;fspy; kpfr; rpyu; rupahd tpilapid toq;fpapUe;jdu;. 

epWtdnkhd;wpd; nkhj;jj; ju Kfhik njhlu;ghd jq;fsJ mwptpidg; 

guPl;rhu;j;jpfs; Nkk;gLj;j Ntz;Lnkd;gJ ,jd; %yk; ep&gzkhfpwJ. 

Fwpg;gplj;jf;f msT guPl;rhu;j;jpfs; ,g;gFjpf;F tpil mspf;ftpy;iy. 

(ii) NritfSf;fhd juj;jpd; gukhdq;fs; gw;wpa mwpT Nrhjpf;fg;gl;lJ. Fwpg;gplj;jf;f 

msT guPl;rhu;j;jpfs; gukhdq;fs; gw;wp tpsq;fpf; nfhz;bUf;f tpy;iy vd;gJld; 

mtu;fs; njsptw;w tpilfis toq;fpapUe;jdu;. vdNt NkYs;s tpdhTf;fhd 

xl;Lnkhj;j nra;yhw;Wif jpUg;jpfukhf ,Uf;ftpy;iy. kpfr; rpy guPl;rhu;j;jpfs; 

nkhj;jKs;s 10 Gs;spfspy; 5 Gs;spfisg; ngw;wpUe;jdu;.   

 

tpdh ,ytpdh ,ytpdh ,ytpdh ,y.  04  

,J epWtdj;jpd; re;ijg;gLj;jiy mbg;gilahff; nfhz;bUe;jJ. ngUk;ghYk; rfy 

guPl;rhu;j;jpfSk; nkhj;jkhfTs;s 10 Gs;spfspy; 7 Gs;spfSf;Ff; Fiwe;j 

Gs;spfisg; ngw;wpUe;jdu;.  

gFjpgFjpgFjpgFjp (a)  

ngUk;ghYk; rfy guPl;rhu;j;jpfSk; gz;lf;Fwpaplypd; Kf;fpaj;Jtj;ij tpsq;fpf; 

nfhz;bUe;jJld; KOg; Gs;spfisAk; ngw;wpUe;jdu;.   

gFjpgFjpgFjpgFjp (b) 

(i)  ngUk;ghYk; rfy guPl;rhu;j;jpfSk; re;ijj; Jz;lkhf;fy; gw;wp tpsq;fpf; 

nfhz;bUe;jJld; KOg; Gs;spfisAk; ngw;wpUe;jdu;.  

(ii) “re;ijg;gLj;jypy; gad;gLj;jg;gLfpd;w epiyg;gLj;jy;” vd;Dk; gjk; gw;wpg; 

guPl;rpf;fg;gl;lJ. ngUk;ghyhd guPl;rhu;j;jpfs; mg;gjk; gw;wp tpsq;fpf; 

nfhz;bUf;ftpy;iy. mj;jifa guPl;rhu;j;jpfs; mtu;fSila nghJ mwpitf; 

nfhz;L ,t;tpdhit tpsf;fpapUe;jdu;. mtu;fspy; gyu; epiyg;gLj;jy; vd;gij 

re;ijapd; miktplk; my;yJ ,lk; vd;wthW gpioahf tpsq;fpapUe;jdu;. 

vdNt ngUk;ghyhd guPl;rhu;j;jpfs; ,t;tpdhTf;fhf nrhw;gsthd Gs;spfisNa 

ngw;wpUe;jdu;. 

 

    

tpdh ,ytpdh ,ytpdh ,ytpdh ,y.  05  

,q;F njhopw;ghl;L Kfhikj;Jtk; njhlu;ghd mwpitr; Nrhjpg;gjw;F 

vjpu;ghu;f;fg;gl;lJ. ngUk;ghyhd guPl;rhu;j;jpfs; nkhj;jkhfTs;s 10 Gs;spfspy; 5 

njhlf;fk; 6 Gs;spfisg; ngw;wpUe;jdu;.  
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gFjpgFjpgFjpgFjp (a)  

,e;jg; gFjp njhopw;ghl;L Kfhikj;Jtj;jpd; Kf;fpaj;Jtk; gw;wpa mwpitr; 

Nrhjpj;jpUe;jJ. mjpfsthd guPl;rhu;j;jpfs; Kf;fpaj;Jtj;ij tpgupg;gjw;Fj; 

jtwpapUe;jjd; fhuzkhf ,t;tpdhTf;fhd 6 nkhj;jg; Gs;spfspy; 3 Gs;spfisNa 

ngw;wpUe;jdu;.      

gFjpgFjpgFjpgFjp (b)  

,e;jg; gFjp ntsp%ykplypd; ed;ikfis mbg;gilahff; nfhz;bUe;jJ. 

ngUk;ghyhd guPl;rhu;j;jpfs; rupahf tpilaspj;jpUf;ftpy;iy vd;gJld; 

“ntsp%ykply;” vd;Dk; gjj;ij ,dq;fhzj; jtwpajd; fhuzkhf ,t;tpdhTf;F 

Fiwe;jsT Gs;spfisNa ngw;wpUe;jdu;.   
 

    
ggggFjpFjpFjpFjp C 

 

,g;gFjp 20 Gs;spfSf;fhf 01 fl;lha tpdhitf; nfhz;Ls;sJ. 

tpdh ,ytpdh ,ytpdh ,ytpdh ,y.  06 

,J “rPw;whrPw;whrPw;whrPw;wh”    njhlu;ghd tpdhf;fis mbg;gilahff; nfhz;l tpla Ma;T 

tpdhthFk;. ,q;F re;ijg;gLj;jy; Kfhikj;Jtk; kw;Wk; kdpj ts Kfhikj;Jtk; 

Mfpad gw;wpa mwpitr; Nrhjpf;f vjpu;ghu;f;fg;gl;lJ. ngUk;ghYk; rfy 

guPl;rhu;j;jpfSk; ,t;tpdhTf;F tpilaspf;f Kaw;rpj;jpUe;jJld; mtu;fspy; gyu; 

nkhj;jkhfTs;s 20 Gs;spfspy; 12 ,w;Fk; mjpfkhd Gs;spfisg; ngw;wpUe;jdu;. 

gFjpgFjpgFjpgFjp (a)   

ngUk;ghyhd guPl;rhu;j;jpfs; jug;gl;l tptuzj;jpd;gb rPw;rPw;rPw;rPw;whwhwhwhtpy; &&&&gpgpgpgpapd; 

kdf;FiwfSf;fhd fhuzq;fisj; njspthf vOjpapUe;jJld; mtu;fspy; gyu; 

nkhj;jkhfTs;s 6 Gs;spfspy; 5 ,idg; ngw;wpUe;jdu;.  

 gFjpgFjpgFjpgFjp (b)  

nghUj;jkhdnjhU mNgl;rfu; njupT nra;ag;gLk;NghJ gpd;gw;wg;gl Ntz;ba 

eilKiwapd; gbepiyfs; gw;wpa mwpitr; Nrhjpg;gjw;F vjpu;ghu;f;fg;gl;lJ. 

mjpfsthd guPl;rhu;j;jpfs; ,g;gFjpf;F ed;whf tpilaspj;jpUf;ftpy;iy.  

 

gFjpgFjpgFjpgFjp (c)  

,t;tpdh “juTr; Ruq;fkply;” vd;gjd; mu;j;jj;ijr; Nrhjpj;jpUe;jJ. ngUk;ghyhd 

guPl;rhu;j;jpfs; ,t;tpdhTf;F tpilaspg;gjw;Fj; jtwpapUe;jdu;. ,J juTj; jsq;fs; 

njhlu;gpy; guPl;rhu;j;jpfshy; kpff; Fiwe;jsthd mwpT ntspf;fhl;lg;gLtij vLj;Jf; 

fhl;LfpwJ. kpfr; nrhw;gkhd msT guPl;rhu;j;jpfs; khj;jpuNk KOg; Gs;spfisAk; 

ngw;wpUe;jdu;. 
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gFjpgFjpgFjpgFjp (d)  

,e;jg; gFjp rPw;rPw;rPw;rPw;whtpd; re;ijg;gLj;jy; fyitapid mbg;gilahff; nfhz;bUe;jJ. 

mjpfsthd guPl;rhu;j;jpfs; jug;gl;l tptuzj;ij fUj;jpw;nfhs;shJ re;ijg;gLj;jy; 

fyitapid tpgupj;jpUe;jdu;. vdNt ,t;tpdhTf;F xJf;fg;gl;l KOg; Gs;spfisAk; 

ngWtjw;F guPl;rhu;j;jpfshy; Kbatpy;iy. vt;thwhapDk;> mtu;fs; re;ijg;gLj;jy; 

fyit gw;wp vOjpapUe;jdu;. vdNt tpdhTf;F tpilaspg;gjw;F Kd;du; tpdhit 

ed;F thrpj;J tpsq;fpf;nfhs;tJ mtrpakhdjhFk;.     

-  -  - 

 
guPl;rhu;j;jpfspd; tpsq;fpf;nfhs;Sk; kl;ljguPl;rhu;j;jpfspd; tpsq;fpf;nfhs;Sk; kl;ljguPl;rhu;j;jpfspd; tpsq;fpf;nfhs;Sk; kl;ljguPl;rhu;j;jpfspd; tpsq;fpf;nfhs;Sk; kl;lj;jpid tpUj;jp;jpid tpUj;jp;jpid tpUj;jp;jpid tpUj;jpnra;tjw;F nra;tjw;F nra;tjw;F nra;tjw;F     

ftdj;jpw;nfhs;sNtz;ba nghJthd tplaq;fs;ftdj;jpw;nfhs;sNtz;ba nghJthd tplaq;fs;ftdj;jpw;nfhs;sNtz;ba nghJthd tplaq;fs;ftdj;jpw;nfhs;sNtz;ba nghJthd tplaq;fs;    

1.  tpdhg;gj;jpuj;ijf; ifapy; vLj;jJk; guPl;rhu;j;jpfSf;fhfj; jug;gl;l mwpTWj;jy;fisf; 

ftdkhf thrpf;fTk;. tpdhg;gj;jpuj;jpNyNa tpil vOj Ntz;lhk;.  

2. ,yq;if fzf;fPl;Lj; njhopy;El;gtpayhsu; fofj;jpdhy; ntspaplg;gl;l Ra fw;wy; Ra fw;wy; Ra fw;wy; Ra fw;wy; 

Gj;jfkGj;jfkGj;jfkGj;jfk; KOikahd ghlj;jpl;lj;ij cs;slf;fp rpwe;j topfhl;ly;fis toq;fpapUg;gjhy; 

mjpypUe;J cr;rgl;r gaidg; ngw;Wf;nfhs;f.   

3.  tpdhit gy jlitfs; thrpj;J tpdhtpy; Nfl;fg;gl;ljw;F khj;jpuk; tpilaspf;fTk;. 

tpdhtpy; Neubahd kw;Wk; Jy;ypakhdnjhU tpil vjpu;ghu;f;fg;gLk; re;ju;g;gj;jpy; 

Njitaw;w tpgupg;GfisAk; tpguq;fisAk; vOj Ntz;lhk;.  

4.  guPl;ir vOJk;NghJ Neu Kfhikj;Jtk; Kf;fpakhdJ.  

5.  tiutpyf;fzq;fSld;$ba    nray; tpidr; nrhy; epuy;nray; tpidr; nrhy; epuy;nray; tpidr; nrhy; epuy;nray; tpidr; nrhy; epuy; ,izf;fg;gl;Ls;sJ. Nehf;fr; 

Nrhjid tpdhf;fisj; jtpu Vida xt;nthU tpdhTk; xU nray; tpidr; nrhy;iyfnray; tpidr; nrhy;iyfnray; tpidr; nrhy;iyfnray; tpidr; nrhy;iyf; 

nfhz;bUf;fpwJ. guPl;rhu;j;jpfs;> nray; tpidr; nrhy; epuypy; jug;gl;l tpidr; nrhy; 

tiutpyf;fzj;tiutpyf;fzj;tiutpyf;fzj;tiutpyf;fzj;ijijijij mbg;gilahff; nfhz;L tpdhf;fSf;F tpilaspj;jy; Ntz;Lk;. 

6.  tpilj;jhis xg;gilg;gjw;F Kd;du;> tpdh ,yf;fq;fs; kw;Wk; cq;fsJ Rl;byf;fk; 

vd;gd rupahf vOjg;gl;Ls;sjh vd;gijg; guPl;rpf;fTk;. 

7. tpdhg;gj;jpuj;jpNyNa tpilfis vOjp mjid tpilj;jhSld; ,izj;J mDg;g 

Ntz;lhk;.   

8.  fle;jfhy tpdhg;gj;jpuq;fSf;F tpilaspj;Jg; gapw;rp ngWtjd; %yk; ePq;fs; ghlk; 

rk;ge;jkhd mwptpid Nkk;gLj;jpf;nfhs;s KbAk; vd;gJld; tpilfis vOJtjw;fhd 

Mw;wYk; fpilf;Fk;. 

9. mwptpid epfo;epiyg;gLj;jpf; nfhs;tjw;fhf mz;ikapy; gpuRupf;fg;gl;l rQ;rpiffs;> 

ifNaLfs;> ghlg;Gj;jfq;fs; Nghd;wtw;iwg; gad;gLj;Jf. 

10. tpdhf;fSf;F tpilaspf;fhJ ,Ug;gjw;F Kaw;rpf;f Ntz;lhk;. ,g;gof;fk; Fiwe;j 

Gs;spfisNa ngWtjw;F toptFf;Fk;. 

11. ey;y Kd;dhaj;jj;Jld; ngUk;ghYk; guPl;irapy; rpj;jpailAk; ek;gpf;ifAlDk; 

guPl;irf;Fj; Njhw;wTk;.  

- * * * - 


